General Competencies – Pastoral Care

	Competency – Pastoral Care
	Unit or Element of Competency
	Learning Outcome / Element / Performance Criteria
	Evidence Guide
for RPL

	I. Understand foundations and approaches for pastoral care
	
	a.  articulate biblical and theological foundations for Christian pastoral care 

b.  describe characteristics of human development and well-being through the life cycle  

c.  describe social, environmental, cultural and other factors that relate to well-being  

and pastoral care needs 

d.  articulate the role of the carer and the dynamics of the caring relationship 

e.  identify a range of approaches to Christian pastoral care
	Direct: 

· A presentation

· Interview


Indirect:

· CV

· Portfolio of work

· Presentations which has been prepared &/or given

· Work place documents

· Handbooks written etc

Supplementary:

· Current letters of support

· References from current & credible referees

· Testimonials
· UCA Ministry of Pastor Referee form (essential)


	II. Identify pastoral care issues or needs
	
	a.  establish relationship of respect, trust and confidentiality 

b.  acknowledge verbal and non-verbal communication 

c.  assess person’s well being and care needs 

d.  clarify information about relevant circumstances affecting the person 

e.  identify avenues for provision of pastoral care 

f.  recognise referral needs and offer appropriate referral support
	


	Competency – Pastoral Care
	Unit or Element of Competency
	Learning Outcome / Element / Performance Criteria
	Evidence Guide
for RPL

	III. Provide pastoral care
	
	a.  assist the person to explore and clarify needs or issues using verbal and non-verbal communication skills,  

active listening, questioning and feedback 

b.  determine appropriate pastoral care approach(es) in consultation with person 

c.  explain issues relating to boundaries, confidentiality and carer competency 

d.  offer pastoral care and support as agreed with person 

e.  arrange for additional support or referral as required 

f.  provide appropriate support to family or others involved as required
	Direct: 

· A presentation

· Interview


Indirect:

· CV

· Portfolio of work

· Presentations which has been prepared &/or given

· Work place documents

· Handbooks written etc

Supplementary:

· Current letters of support

· References from current & credible referees

· Testimonials
· UCA Ministry of Pastor Referee form (essential)


	IV. Review pastoral care
	
	a.  keep records of pastoral care in accordance with organisational policies procedures 

b.  consult with person regarding effectiveness of pastoral care 

c.  assess need for ongoing pastoral care with person 

d.  review pastoral care performance with supervisor and identify areas for further learning
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	V. Foster caring networks and community
	
	a.  identify pastoral care issues in the life of the community or network 

b.  incorporate care and community-building into group communication and activities 

c.  identify people in network or community with pastoral care training and skills 

d.  identify or establish channels and protocols for pastoral referral, support and education 

e.  identify people with caring roles or gifts in community  

f.  foster development of pastoral care skills for individuals and groups
	Direct: 

· A presentation

· Interview


Indirect:

· CV

· Portfolio of work

· Presentations which has been prepared &/or given

· Work place documents

· Handbooks written etc

Supplementary:

· Current letters of support

· References from current & credible referees

· Testimonials
· UCA Ministry of Pastor Referee form (essential)
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